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DETAILED ACTION 



Response to Amendment/Arguments 

1 . This Office Action is in response to the Response/ Amendment filed on July 2 nd , 2004. 
Claims 1-19 are now pending in the application. 

Claim Objections 

2. Claims 1, 4, 7, 9, 1 1, 12, 14 and 18 are objected to because of the following informalities: 

In claim 1, lines 3-4, "an intelligent peripheral" should be correct to ~ the intelligent 
peripheral — for clarity. Similar problem exists in claim 4, lines 4-5. 

Applicant is respectfully suggested to be consistent in using terminologies for clarity, for 
example, in claim 7, it recites the limitation "call-transfer sequence" in line 2 or "call-transfer 
request/response sequence" in line 4. 

Similar problem exists in claim 9, line 2 and line 4. . 

Also in claim 7, line 3; "a different telephone line the number" should be correct to - a 
different telephone line number - for clarity. 

Similar problem exists in claim 9, line 3 and claim 12, line 3. 

In claim 11, line 2-3, the empty space between the words "an" and "interactive" should 
be deleted for clarity. 

Similar problem exits in claim 14, line 2-3, the empty space between the word "an" and 
"interactive" should be deleted for clarity. 
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In claim 14, line 10, "a defined protocol" should be correct to — the defined protocol -- 
for clarity. 

In claim 18, line 19, the word "bloc" in front of "flex-parameter" is a typographical error; 
it should be correct to — block — . 

Appropriate corrections are required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 

4. Claims 1-2 and 5-7 are rejected under 35 U.S.C. 102(e) as being anticipated by Glitho et 
ah (U.S.6,614,784). 

- In regard to claim 1, Glitho discloses in Figs. 4-6, 7A-B; Abstract and in the respective 
portions of the specification about the method and system for providing supplementary services 
(^ supplemental services messaging"', For example see Col. 2, Lines 24-48; Fig. 2; Col. 6, Line 52 
through Col. 7, Line 2) in the integrated telecommunications network ^network connection") 
having packet-switched network or H.323-based network 102 (''voice frame network") and 
circuit-switched network with the gateway, gatekeepers (For example see Col. 2, Lines 12-23), 
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intelligent terminals ^intelligent peripheral and service control point ("voice frame network 
gatekeeper") as disclosed in Fig. 4; Col. 7, Line 56 through Col. 8, Line 30; for providing 
advanced services and provisioning supplementary services through service request ("conveying 
a request") and response ("conveying a response") as disclosed in Col. 3, Line 37 through Col. 4, 
Line 42; in the H.323/H.450 framework ("defined protocols"; For example see Col. 2, Lines 35- 
48) of Intelligent Network architecture; wherein the call Re-routing Request and call Re-routing 
Answer ("call-transfer request/response sequence") are used for the call diversion service at the 
first entity, i.e. gatekeeper, (For example see Figs. 6, 7A-B; Col. 9, Line 24 through Col. 10, Line 
43). 

- Regarding claim 2, Glitho further discloses about the provisioning Supplementary 
Services using H.450.X messages encapsulated in H.225 signaling of the H.323-based network 
("protocol and command structure comply with International H.323 and H.225 standards"; For 
example see Col. 2, Lines 35-62). 

- In regard to claim 5, Glitho discloses in Figs. 4-6, 7A-B; Abstract and in the respective 
portions of the specification about the method and system in the integrated telecommunications 
network having packet-switched network or H.323-based network 102 ("voice frame network") 
and circuit-switched network with the gateway, gatekeepers (For example see Col. 2, Lines 12- 
23), intelligent terminals ("intelligent peripheral and service control point ("voice frame 
network gatekeeper") as disclosed in Fig. 4; Col. 7, Line 56 through Col. 8, Line 30; for 
providing advanced services and provisioning supplementary services through service 
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request/response as disclosed in Col. 3, Line 37 through Col. 4, Line 42; in the H.323/H.450 
framework; wherein the service control point, e.g. "gatekeeper" or endpoint (For example see 
Col. 8, Lines 7-21), with distributed functional plane to support call diversion ^invocation 
mechanism, performance mechanism' 9 ; For example see Col. 8, Line 56 through Col. 9, Line 7; 
Col. 6, Line 55 through Col. 7, Line 2) through all life cycle phases and provide the advanced 
and provisioning supplementary services such as call hold, call waiting, message indication, toll 
free and credit card calling, or multimedia applications such as video-on-demand, etc. (''defined 
task"; For example see Col. 2, Lines 35-48; Col. 10, Line 60 through Col. 11, Line 5) based on 
H.450.X messages encapsulated in H.225 signaling ("in-band signaling"; For example see Col. 
2, Lines 57-62) of H.450/H.323 service architecture ("comply with H.323 and HA 50 
standards"). 

- Regarding claims 6-7, Glitho further discloses about the provisioning Supplementary 
Services using H.450.X messages in the H.323 network; wherein the served entities or service 
control point, e.g. "supplemental services provider" can trigger service requests to a service node 
or intelligent terminal, i.e. "intelligent peripheral, (For example see details in Figs. 6, 7A-B) 
through the use of call Re-routing Request and Answer ^'call-transfer request/response 
sequence") to re-route the call (For example see Col. 5, Lines 52-65). 

Claim Rejections - 35 USC § 103 
5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made, 

6. Claims 3, 8-9, 11, 12-13, 15-17 and 19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Glitho et ah (U.S.6,614,784) in view of Sassin et aL (U.S.6,449,260). 

- In regard to claims 3, 8, 13 and 17, Glitho discloses all the subject matter of the claimed 
invention as discussed in part 5 rejection above, including the provisioning Supplementary 
Services for call diversion such as call hold, call park-call pickup, call waiting and message 
indication, toll free and credit card calling, selective call restriction, click to fax, double 
phone/free phone, split charging, or multimedia applications such as tele-medicine, tele- 
education, video-on-demand, etc., (For example see Col. 2, Lines 35-48; Col 10, Line 53 
through Col. 1 1, Line 5); but fails to specifically disclose about "play-recorded-audio and 
play-recorded-audio-and-await-digital-input sequences". However, it is obvious that playing 
background music (^'play-recorded-audio") in call hold, call waiting and message indication or 
in toll free and credit card calling, selective call restriction, video-on-demand while waiting for 
user's input (t'play-recorded-audio-and-await-digital-input sequences") can implement in the 
command of Value-Added Services and provisioning Supplementary Services in the 
H.450/H.323-based service architecture and is known in the art. 

For example, Sassin discloses about the music/video server providing background music 
and announcements or video data to calls placed on hold in the H.323 network (For example see 
Figs. 1-5; in Col. 3, Lines 15-24; Col. 5, Lines 31-54). 
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Thus it would have been obvious to the person of ordinary skill in the art at the time of 
the invention was made to combine the invention as taught by Sassin, by implement the 
music/video server providing background music and announcements or video data to calls placed 
on hold in the H.323 network in Glitho's system with the motivation being to put the user at ease 
while waiting for call transfer or user's input in toll free and credit card calling, selective call 
restriction, or in video-on-demand. 

- Regarding claim 9, Glitho further discloses about the provisioning Supplementary 
Services using H.450.X messages in the H.323 network; wherein the served entities or service 
control point, e.g. "supplemental services provider" can trigger service requests to a service node 
or intelligent terminal, i.e. "intelligent peripheral", (For example see details in Figs. 6, 7A-B) 
through the use of call Re-routing Request and Answer ^'call-transfer request/response 
sequence") to re-route the call (For example see Col. 5, Lines 52-65). 

- In regard to claims 11, 15 and 19, Glitho discloses all the subject matter of the claimed 
invention as discussed in part 5 rejection above, about the functional program (For example see 
Fig. 5; Col. 8, Line 56 through Col. 9, Line23), system and method in the integrated 
telecommunications network having packet-switched network or H.323-based network 102 
("voice frame network") and circuit-switched network with the gateway, gatekeepers (For 
example see Col. 2, Lines 12-23), intelligent terminals (^intelligent peripheral) and service 
control point ("voice frame network gatekeeper") as disclosed in Fig. 4; Col. 7, Line 56 through 
Col. 8, Line 30; for providing advanced services and provisioning supplementary services using 
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H.450.X messages in the H.323 network; wherein the served entities or service control point, e.g. 
"supplemental services provider" can trigger service requests to a service entity or intelligent 
terminal, i.e. "intelligent peripheraT\ (For example see details in Figs. 6, 7A-B) through the use 
of call Re-routing Request and Answer ^call-transfer request/response sequence"*) to re-route 
the call through service request ("conveying a request") and response ("conveying a response") 
as disclosed in Col. 3, Line 37 through Col. 4, Line 42; Col. 5, Lines 52-65; in the H.323/H.450 
framework ("defined protocols"; For example see Col. 2, Lines 35-48); but fails to specifically 
disclose the use of "IVR" as the service entity or intelligent terminal. However, such 
implementation is known in the art. 

For example, Sassin discloses in Figs. 1-5 and in the respective portions of the 
specification about the use of H.323 compatible Integrated Voice Response Unit "IVR" or 
music/video server as the service entity as specified in Col. 5, Line 3-20; for allowing customer 
to communicate information to the ACD server as the H.323 end point through the gatekeeper by 
using the third party application 'API' in ACD server (For example see Figs. 2-3; Col. 4, Line 52 
through Col. 6, Line 23; Fig. 5; Col. 7, Lines 20-46) 

Thus it would have been obvious to the person of ordinary skill in the art at the time of 
the invention was made to combine the invention as taught by Sassin, by implement the "IVR" 
or music/video server providing background music and announcements or video data to calls 
placed on hold in the H.323 network in Glitho's system with the motivation being to put the user 
at ease while waiting for call transfer or user's input in toll free and credit card calling, selective 
call restriction, or in video-on-demand. 
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- Regarding claims 12 and 16, Glitho further discloses about the provisioning 
Supplementary Services using H.450.X messages in the H.323 network; wherein the served 
entities or service control point, e.g. "supplemental services provider" can trigger service 
requests to a service node or intelligent terminal, i.e. "intelligent peripheraT\ (For example see 
details in Figs. 6, 7A-B) through the use of call Re-routing Request and Answer ("call-transfer 
request/response sequence") to re-route the call (For example see Col. 5, Lines 52-65). 

Response to Arguments 

7. Applicant's arguments filed on July 2 nd , 2004 have been fully considered but they are not 
persuasive. 

In response to Applicant's argument that the references fail to show a certain feature of 
Applicant's invention, it is noted that the feature upon which Applicant relies (i.e., "a brokerage" 
between the gatekeeper and the intelligent peripheral, for services) is not recited in the rejected 
claim(s) or in the specification. Although the claims are interpreted in light of the specification, 
limitations from the specification are not read into the claims. See In re Van Geuns, 988 F.2d 
1181, 26 USPQ2d 1057 (Fed. Cir.1993). 

Applicant argues that Glitho fails to disclose in claim 1, the recitation " a protocol over 
the connection that provides supplemental services messaging between the gatekeeper and the 
intelligent peripheral, said protocol conveying a request from the gatekeeper to the intelligent 
peripheral and a response from the intelligent peripheral to the gatekeeper". Examiner 
respectfully disagrees. As cited by Examiner in the previous Office action and further herein, 
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Glitho does disclose about the supplementary services and the provisioning for the value-added 
services via the use of H.450.X message in H.323-based VoIP networks (For example see col. 2, 
lines 35-48) in providing the service request and response in the H.323/H.450 framework 
(^'protocol conveying the request and response") to/from gatekeeper and intelligent terminals; 
wherein the call Re-routing Request and call Re-routing Answer are used for the call diversion 
service at the first entity, i.e. gatekeeper, as disclosed in Figs. 7A-B. Therefore, Examiner 
concludes that Glitho teaches the arguable feature. 

Applicant argues that Glitho fails to disclose in claim 5, the recitation "an invocation 
mechanism within a gatekeeper for setting a defined task to an intelligent peripheral via in-band 
signaling, and a performance mechanism within the intelligent peripheral responsive to said 
invocation mechanism for performing the defined task,". Examiner respectfully disagrees: As 
cited by Examiner in the previous Office action and further herein, Glitho does disclose in Figs. 
5-7B, about the distributed functional plane, e.g. "performance mechanism", in providing 
software function for advanced services mapped onto the service node, e.g. "gatekeeper", via 
signaling (For example see Fig. 5; col. 8, line 56 through col. 9, line 23); and wherein the 
'intelligent' terminal, e.g. "intelligent peripheral", with decision-implementation logic, e.g. 
"performance mechanism", for determining how the service is to be effectuated using the 
H.450.X messaging in the H.323/H.450 framework (For example see col. 8, line 7-41). 
Therefore, Examiner concludes that Glitho teaches the arguable feature. 
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Applicant argues that Glitho fails to disclose in claim 1 1 5 the recitation "configuring the 
gatekeeper as a supplemental services provider (SSP) under International H.450 standard;". 
Examiner respectfully disagrees. Glitho does disclose in Figs. 5-7B, about the distributed 
functional plane for providing software function for advanced services mapped onto the service 
node, e.g. "gatekeeper", via signaling (For example see Fig. 5; col. 8, line 56 through col. 9, line 
23) using the H.450.X messaging in the H.323/H.450 framework (For example see col. 8, line 7- 
41). Therefore, Examiner concludes that Glitho teaches the arguable feature. 

Claims 2-3, 6-9, 12-13, 16-17 and 19 are rejected as in Part 4 and 6 above of this Office 
action and by virtue of their dependence from claim 1 . 

Allowable Subject Matter 

8. Claims 4, 14 and 18 would be allowable if rewritten or amended to overcome the 
objection(s) set forth in this Office action. 

9. Claim 10 is allowed. The following is an examiner's statement of reasons for allowance: 

Claim 10 are considered allowable since when reading the claims in light of the 
specification, none of the references of record-alone or in combination disclose or suggest the 
combination of limitations specified in the independent claims including. 
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Substantially regarding claim 10, the prior art of record fails to disclose the 
telecommunication apparatus for coordinating the voice frame network gatekeeper and the 
intelligent peripheral by using the invocation mechanism within the gatekeeper for setting a 
defined task to the intelligent peripheral via in-band signaling and the performance mechanism 
within the intelligent peripheral responsive to the invocation mechanism for performing the 
defined task, wherein the invocation mechanism and the performance mechanism comply with 
International H.323 and H.450 standards, especially the invocation mechanism provides for 
play-recorded-audio and play-recorded-audio-and-await-digital-input sequences to which the 
performance mechanism is responsive, and the invocation mechanism further provides for 
flex-parameter-block, play-recorded-audio-and-terminate-call, and play- 
recorded-audio-using-specified-script sequences to which the performance mechanism is 
responsive, wherein the flex-parameter-block sequence invokes in the response performance 
mechanism. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance". 

Conclusion 

10. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 
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Baxley et al. (U.S.6,657,975 andU.S.6,646,997), Verthein et al. (U.S.6,487,196) and 
Cave et al. (U.S.2001/0005382) are all cited to show devices and methods for improving packet 
network communication architectures by providing advanced services, which are considered 
pertinent to the claimed invention. 

11. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is 
reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tri H. Phan, whose telephone number is (571) 272-3074. The 
examiner can normally be reached on M-F (8:00-4:30). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kenneth Vanderpuye can be reached on (571) 272-3078. 

Any response to this action should be mailed to: 
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Commissioner of Patents and Trademarks 

Washington, D.C. 20231 

or faxed to: 

(703) 872-9314 

Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal Drive, 
Arlington, VA, Sixth Floor. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Technology Center 2600 Customer Service Office, whose telephone 
number is (703) 305-3900. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 




Tri H. Phan 
November 16, 2004 



